Business Online Banking Service Agreement
1. INTRODUCTION
1. Agreement

This Agreement between you and Volunteer Bank ("Volunteer Bank") governs the use of Volunteer Bank's Online Banking Services (including Mobile Banking, Volunteer Bank's Mobile Banking service). These services permit Volunteer
Bank business customers to perform a number of banking functions on accounts linked to the service through the use of a personal computer or mobile device. By enrolling electronically or otherwise, and by using any of the Online
Services, you agree to be bound by the terms and conditions of this Agreement. This Agreement also contains important information regarding what you should do if you believe that an unauthorized person has gained access to your
accounts, or an error has occurred. Keep this Agreement for future reference. When you use any of the Online Banking Services described in this Agreement, or authorize others to use them, you agree to the terms and conditions of the
Agreement that apply to you.

1. Online Banking for Businesses:
1. To use Online Banking, you must have:
1. An Internet access device with service through an Internet Service Provider.
2. An Online Login ID and Password.
3. A computer equipped with a network interface card, USB, or modem.
4. Use and maintain a commercially acceptable anti-virus/anti-spyware software.
5. Use and maintain a commercially acceptable firewall (hardware/software).
6. Maintain an updated web browser and operating system.

1. To use Mobile Banking services, you must have:
1. A mobile device capable of accessing the internet and/or using SMS text.
2. An Online Login ID and Password.
3. The mobile app.
4. Access to the internet (via WIFI, cell carrier agreement, etc.).
1. You are responsible for web access and/or data or text message charges that may be billed by your mobile carrier or related service provider.

1. You may use Online Banking/mobile banking to:

. Transfer funds between your linked Volunteer Bank accounts on either a one-time or recurring basis, including payments to a linked eligible loan(s).
. View current balance information for your linked Volunteer Bank accounts.

. Review available transactions for your linked accounts.

. Perform self-service account maintenance such as re-ordering checks, stopping payment on checks, changing address and phone, and changing your Online Banking Login ID and Password.
. Send us secure online mail messages and questions regarding your Online Banking Service.

. View online images of certain checks and items drawn off your linked accounts.

. View online images of deposit slips and deposited item images.

. View online statements of your Volunteer Bank linked accounts.

. Categorize transactions, create charts of your spending habits, and develop a budget for your linked accounts.

. Deposit checks with Mobile remote deposit capture.

. Some of the above services may not be available for certain accounts or customers.
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1. The individual who executes/accepts this Agreement represents and warrants that he/she is acting with full authority for the applying entity, and that they are duly authorized to execute/accept this Agreement on behalf
of the applying entity.
1. Governance

Your deposit accounts at Volunteer Bank are also governed by an applicable Account Agreement for Checking and Savings, the Business Account Fee Schedule and other applicable account documentation; your lines of credit are
governed by the applicable line of credit agreement (collectively, your "Account Disclosures"). To the extent applicable, the Account Disclosures also apply to any electronic fund transfers made to or from your accounts by use of any of
the Online Banking Services. This Agreement will control, however, in the event of any conflict between the Account Disclosures and this Agreement.

1. Throughout this Agreement, the following terms will have the meanings set forth below:
1. "ABA Routing Number" is a nine-digit bank code, used in the U.S. that appears on the bottom of checks identifying the financial institution on which it was drawn.
2. "Access" refers to the ability to obtain account information, electronic messages, transfer funds between accounts, or pay bills, receive bills, reorder checks, etc., or any other service offered online by Volunteer Bank,
as described further in this Agreement.
3. "Account Agreement" means the various agreements and disclosures that govern your account(s) at Volunteer Bank. Such agreements include but are not limited to: Deposit Account Terms and Conditions Agreement;
Electronic Funds Transfer Disclosure; Service Charge Disclosure;
. "Business Account(s)" means an account that is used for other than personal, family or household purposes.
. "Business Customer" means the legal owner or authorized employee of a Business Account.
. "Business Days" means Monday through Friday, excluding Saturday, Sunday, and the Federal Reserve's banking holidays.
. "Check(s)" means a draft, payable on demand and drawn on or payable through or at an office of a U.S. financial institution, whether or not negotiable, that is handled for forward collection, including a Substitute
Check and a traveler's check; and does not include a non-cash item or any item payable in a medium other than U.S. dollars.
. "Company System Administrator,” "CSA" means you or the person you designated as the authorized person to access Online Banking, view all accounts on Online Banking, setup new users, reset passwords, delete
users, manage access rights for Non CSAs, and manage ACH and wire access and limits.
9. "Designated Account™ means your designated checking account, debit or credit card, from which payments will be made.

10. "Eligible Accounts" are those types of Volunteer Bank accounts, which may be accessed for Online Banking Services. Eligibility is based on account type and your customer to account relationship.

11. "Volunteer Bank," "Bank," "we", "us" refers to Volunteer Bank.

12. "Individual Payment Limit" is a dollar amount that the Service may impose on any individual payment you attempt to schedule.

13. "Login ID" means the code assigned by Volunteer Bank to you or the person you designated as authorized for identification purposes in connection with the use of Online Banking Services.

14. "Non-Company System Administrator,” "Non CSA" means an individual who has been granted access to Online Banking by the Company System Administrator.

15. "Online Banking" means Volunteer Bank's online banking service which allows you to access transaction information on Eligible Accounts.

16. "Online Banking Services" means collectively Online Banking, Mobile Banking, Online Bill Pay, Online Deposit, and other computer or telephone banking services which Volunteer Bank may make available from
time to time.

17. "Password(s)" means the confidential password or other confidential code assigned to you by Volunteer Bank or selected by you for identification purposes in connection with the use of Online Banking Services.

18. "Personal Account(s)" means an account that is maintained for personal, family or household purposes.

19. "Recipient” is the individual that is receiving the funds.

20. "Recurring Payment(s)" means a payment scheduled to be carried out on successive future dates without further instruction from a customer.

21. "Scheduled Payment" is a payment that has been scheduled through Online Bill Pay but has not begun processing.

22. "Scheduled Transfer(s)" is a transfer that has been scheduled through the Service but has not begun processing.

23. "Scheduled Transfer Date" is the day you want your Transfer Account debited, unless the requested date for a future dated transfer falls on a non-Business Day, then the Scheduled Transfer Date will be the Business
Day following the requested date.

24. "Secure Access Code" The Secure Access Code within Online Banking is a temporary code used to authenticate you via email, SMS, or Voice. This is required at login and during the submission of ACH and Wire
transactions.

25. "Secure Message" The Secure Messages within Online Banking and Mobile Banking provides you access to an online mailbox where you can send and receive secure messages with our online banking Support team.

26. "Security Procedures™ means the use of identification codes, encryption, passwords, logon identifications, personal or location identification numbers, repetitive codes, and other security devices, systems and software
used by Customer to communicate through the Internet for Services.

27. "Service(s)," "Transfer Service," or "Transfer Funds Service" means the Online Banking Transfer Funds Service, or Online Bill Pay Service offered by Volunteer Bank as indicated in their respective sections of
this agreement.

28. "Service Provider" means companies that we have engaged to render some or all of the Service to you on our behalf.

29. "Stop Payment Online Request™ means that the Bank will accept online instructions to stop payment on a check that the Customer anticipates will be presented against its Account.

30. "Substitute Check" means a paper reproduction of the original check that: a) contains an image of the front and back of the original check; b) bears a MICR line containing all the information on the MICR line of the
original check, except as provided under generally applicable industry standards for substitute checks to facilitate the processing of substitute checks; c) conforms, in paper stock, dimension, and otherwise, with
generally applicable industry standards for substitute checks; and d) is suitable for automated processing in the same manner as the original check.

31. "Transaction" means any electronic banking transaction, including a deposit, withdrawal or bill payment initiated electronically.

32. "Transfer" means any banking transaction, including deposits or withdrawals, that is initiated through an electronic terminal, telephone, computer, or electronic check conversion, for the purpose of ordering,
instructing, or authorizing a debit or credit to your Account.

33. "Transfer Account"” is the designated Eligible account(s) from which transfers will be debited.

34. "Transfer Instruction" is the information provided by you to the Service for a transfer to be made (such as, but not limited to, account number, and Scheduled Transfer Date).

35. "You," "your" and "yours" refer to each Business Customer who has enrolled in Volunteer Bank's Online Banking Services.

1. ACCESSING YOUR ELIGIBLE ACCOUNTS

NO Ul A~

o]

You can access your Eligible Accounts through the Online Banking Service. Eligible account types may change from time to time. Eligibility is based on account type and your customer to account relationship. By enrolling in Online
Services, you will be given access to all Volunteer Bank accounts of which you have requested access to and are the owner of (including joint accounts) and which are considered Eligible Accounts.

1. TERMS AND CONDITIONS
1. GENERAL ONLINE SERVICES TERMS AND CONDITIONS
1. Fees

Fees are disclosed in our Fee Schedule. You agree to pay promptly all fees and charges for the Online Banking Services and authorize us to charge the Billing Account or, if there are insufficient funds in the Billing Account, any other
Volunteer Bank account for the fees. You are responsible for web access and/or data or text message charges that may be billed by your mobile carrier or related service provider. You agree that we may charge any account you have with
Volunteer Bank for the amount of any outstanding charges you owe. Additionally, if you close all Volunteer Bank accounts, you must notify us immediately to cancel all the Online Banking Services for which you have enrolled. If you
fail to notify us, you will continue to be responsible for any service charges that apply.

1. Use of Electronic Mail (e-mail)

Sending a secure e-mail through the Online Banking Services is a way to communicate with the Bank, as required elsewhere in this Agreement. However, there may be times when you need to speak with someone immediately (especially
to report a lost or stolen Password, or to stop a payment). In these cases, do not use e-mail. Customers must call us at 615-298-8000. Also, it is important to remember that you cannot use e-mail through the Online Banking Service to
either transfer funds between accounts or to conduct transactions, such as paying bills.

No Volunteer Bank employee or agent will contact you unsolicited via e-mail or phone requesting your Online Banking PIN/Password/Login ID or any account information. If you are contacted by anyone requesting this information,
please contact us immediately at 615-298-8000.

1. Addition of New Services

Volunteer Bank may, from time to time, introduce new online services. We may notify you of the existence of these new services when they become available and, if you choose to make use of any new service, you agree to be bound by
any terms and conditions regarding the new services that we provide to you.

1. Cancellation and Reinstatement of Online Banking Services

If you wish to cancel any of the Online Banking Services, you may call us, or send us cancellation instructions in writing to Volunteer Bank, 3200 West End Ave Ste 100, Nashville, TN 37203. If you choose to call us, then please contact
us at 615-298-8000. In order to reinstate your Online Banking Services, you must call us at the appropriate number as referenced above.

Any Bill Payment(s) already processed before the requested cancellation date will be completed by Online Banking. All Scheduled Payments after the requested cancellation date, including Recurring Payments, will not be processed once
Online Banking is cancelled. We may terminate or suspend the Service to you at any time and for any reason. We may terminate the Service to you if you engage in unauthorized transactions or gain unauthorized access to information
concerning another individual. We also reserve the right to terminate the Service in the event your service is inactive for a period of 180 days. Neither termination nor suspension shall affect your liability or obligations under this
Agreement.

1. Transfer and Payments

We may from time to time, limit the number of, the type, and dollar amounts of any checks, drafts, withdrawals, or transfers made by use of our Online Banking Services, notwithstanding the amount in your accounts. Limits on the
number of transactions that may be performed on your Volunteer Bank savings or money market accounts are described in the applicable Account Agreement for such accounts. If a hold has been placed on deposits made to an account
from which you wish to transfer funds, you cannot transfer the portion of the funds held until the hold is removed. We may, at our discretion, allow your transfers to be paid and create an overdraft on the account. You agree to
immediately reimburse us for the amount of the overdraft, and to pay any overdraft charges that may apply to your account, as set forth in your Account Agreement and Disclosures.

You authorize Volunteer Bank to withdraw, debit or charge the necessary funds from your designated Volunteer Bank account on the date on which you schedule any payment to begin processing or submit a transfer request. You agree
that you will instruct us to make a withdrawal only when a sufficient balance is or will be available in your account(s) at the time of the withdrawal. It is necessary that collected funds be in your account no later than the business day
before your Estimated Payment Date, Estimated Arrival Date, or your Scheduled Transfer Date due to the electronic processing of payments.

1. Communications from Volunteer Bank

We will only send information concerning Online Banking Services to the street address and email address you have designated to us (either in your enrollment or previously in other financial arrangements with Volunteer Bank) as your
primary address. This is done as a security procedure to help ensure the confidentiality of your Online Banking relationship.

1. Recording of Information and Disclosure to Third Parties

The information and e-mail messages you enter through Online Service may be recorded. We may disclose information about your Eligible Accounts, or the transfers, transactions, or payments you perform, to third parties and you hereby
authorize those third parties to disclose similar information to us:

. where it is necessary for completing transfers or transactions;

. in order to verify the existence and condition of your account for a third party such as, for example, a credit bureau, a merchant, or another financial institution;
. where required by a federal, state, or local law or regulation to do so;

. in response to a subpoena or are ordered by a court to do so;

. in the investigation or prosecution of alleged fraudulent activity concerning your accounts;

. if you give us your permission; or

. as may be otherwise authorized in other agreements with us and, for Consumers, as set forth in the Volunteer Bank Privacy Policy.
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1. Password and Security/Your Liability for Unauthorized Transactions/Errors and Questions

You agree not to give or make available your Password/Login ID or other means to access your account to any unauthorized individuals. You understand that personal identification information by itself, or together with information
related to your account, may allow unauthorized access to your account. Your Password, Secure Access Code, Login ID, and security questions are intended to provide security against unauthorized entry and access to your accounts. You
are responsible for all Transfer Instructions you authorize and for all payments you authorize using the Online Banking Services. If you permit other persons to use Online Banking Services or your Password/Login ID or other means to
access your account, you are responsible for any transactions they authorize. If you believe that your Password/Login ID or other means to access your account has been lost or stolen or that someone may attempt to use Online Banking
Services without your consent or has transferred money without your permission, you must notify us at once by contacting us at 615-298-8000.

1. Alterations, Amendments and Termination

This Agreement or any applicable fees and service charges may be changed, altered, or amended by Volunteer Bank at any time and from time to time. In such event, Volunteer Bank shall provide notice to you. Any use of the Online
Banking Service after the effective date of any change in terms will constitute your agreement to such change(s). Further, Volunteer Bank may, from time to time, revise or update the applications, services, and/or related material.

Volunteer Bank reserves the right to terminate this Agreement. We may terminate this Agreement immediately if you misuse any Online Banking Service.
1. Address or Banking Changes

It is your sole responsibility to ensure that your contact information is current and accurate. This includes, but is not limited to, name, address, phone numbers and email addresses. Changes can be made within Online Banking or by
contacting us at 615-298-8000. Volunteer Bank is not responsible for any payment processing errors or fees incurred if you do not provide accurate Bill Payment Account or contact information.

1. Disputes

In the event of a dispute regarding Online Banking, you and Volunteer Bank agree to resolve the dispute by looking to this Agreement. You agree that this Agreement and your Account Agreement are the complete and exclusive statement
of the agreement between you and Volunteer Bank which supersedes any proposal or prior agreement, oral or written, and any other communications between you and Volunteer Bank relating to the subject matter of this Agreement. If
there is a conflict between what an employee of Volunteer Bank says and the terms of this Agreement, the terms of this Agreement will prevail. Only Company System Administrators may file disputes using Online Banking. Non-
Company System Administrators are neither authorized nor enabled to file disputes using Online Banking.

1. No Waiver

Volunteer Bank shall not be deemed to have waived any of its rights or remedies hereunder unless such waiver is in writing and signed by Volunteer Bank. No delay or omission on the part of Volunteer Bank in exercising any rights or
remedies shall operate as a waiver of such rights or remedies or any other rights or remedies. A waiver on any one occasion shall not be construed as a bar or waiver of any rights or remedies on future occasions.

1. Captions
The captions of sections hereof are for convenience only and shall not control or affect the meaning or construction of any of the provisions of this Agreement.
1. Liability

We shall only be liable for our own negligence or misconduct and shall not be responsible for any loss or damage arising from or in connection with (a) any inaccuracy, act or failure to act on the part of any person not within our
reasonable control or (b) any error, failure or delay in execution of any Transfer resulting from circumstances beyond our reasonable control including, but not limited to, any inoperability of communication facilities, system delays in
effecting account postings, or other operational delays. Please note the limitation on our liability for stop payment orders placed through Online Banking for Business provided below. The Business Customer agrees to promptly examine
all periodic statements of Business Accounts and Eligible Loan Accounts affected by Transfers and any confirmations of Transfers that we or other banks may send or make available to the Business Customer, and to promptly notify us of
any discrepancy within 24 hours of receipt of any periodic statement or confirmation. We shall not be liable for any loss or damage arising from or in connection with any transfer reflected on such periodic statement or confirmation.

In no event shall we be liable for any consequential, incidental, special or indirect losses, damages (including dishonor of checks or other items), or expenses (including attorneys' fees) which the Business Customer incurs or suffers by
reason of this Agreement, or the Online Banking for Business Service provided hereunder, whether or not the likelihood of such losses or damages was known by us.

1. Governing Law

This Agreement shall be governed by and construed in accordance with the State of Tennessee. This Agreement is also at all times governed by the laws and regulations of the United States of America. To the extent that the terms of this
Agreement conflict with applicable state or federal law, such state or federal law shall replace such conflicting terms only to the extent required by law. Unless expressly stated otherwise, all other terms of this Agreement shall remain in
full force and effect.

THE FOREGOING SHALL CONSTITUTE OUR ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDY. IN NO EVENT SHALL WE BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING LOST PROFITS (EVEN IF ADVISED OF THE POSSIBILITY THEREOF) ARISING IN ANY WAY OUT OF THE INSTALLATION, USE, OR MAINTENANCE
OF THE EQUIPMENT, SOFTWARE, AND/OR THE ONLINE BANKING SERVICE. EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, OR OTHERWISE REQUIRED BY LAW, YOU AGREE THAT OUR
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS OR CONTRACTORS ARE NOT LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES UNDER OR BY REASON OF ANY SERVICES
OR PRODUCTS PROVIDED UNDER THIS AGREEMENT OR BY REASON OF YOUR USE OF OR ACCESS TO SYSTEM, INCLUDING LOSS OF PROFITS, REVENUE, DATA OR USE BY YOU OR ANY THIRD PARTY,
WHETHER IN AN ACTION IN CONTRACT OR TORT OR BASED ON A WARRANTY.

Exclusions of Warranties

THE SERVICE AND RELATED DOCUMENTATION ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

1. TERMS AND CONDITIONS FOR TRANSFER FUNDS SERVICE

Volunteer Bank is pleased to offer our Transfer Funds Service as a feature of Volunteer Bank's Online Banking Service. You may use this Transfer Funds Service to transfer funds between your eligible Volunteer Bank accounts, draw
funds from your Volunteer Bank Line of Credit, or make payments to your Volunteer Bank loans. By using the Transfer Funds Service, you agree to be bound by the Terms and Conditions of this Agreement. We suggest that you keep a
copy of this Agreement together with your Account Agreement. If you need an additional copy of your Account Agreement, please contact us at 615-298-8000, or e-mail us at customersupport@volunteer.bank .

1. Transfer Funds Scheduling
1. Transfer Authorization

By providing Volunteer Bank with information about Transfer Instructions, you authorize us to follow the Transfer Instructions that we receive through the system. When Volunteer Bank receives a Transfer Instruction, you authorize us to
debit/credit your accounts on your behalf.

Volunteer Bank will use its best efforts to make all your transfers properly. However, we shall incur no liability if we are unable to complete any transfers initiated by you because of the existence of any one or more of the following
circumstances:

1. If, through no fault of Volunteer Bank, your Transfer Account does not contain sufficient funds to complete the transaction or the transaction would exceed the credit limit of your line of credit account; and/or,
2. Circumstances beyond our control (such as, but not limited to, fire, flood, or interference from an outside force) prevent the proper execution of the transaction and we have taken reasonable precautions to avoid those
circumstances.

1. Information provided to Us
You agree to provide true and accurate information to Volunteer Bank.
1. Transaction limitations

We reserve the right to limit the amount you may debit from your Transfer Account for any given transaction. Additionally, we reserve the right to limit your use of this functionality by imposing limits, hold times, or other measures
should we believe that suspicious activity has occurred or may occur or for any other reason in order to preserve the integrity of the Service. Volunteer Bank reserves the right to verify any of the information you provide. Other account
limitations are outlined in your various Account Agreements. Volunteer Bank shall have the right to terminate your use of the Transfer Service, reject or reverse any transactions you initiate, and/or restrict or condition your right to
transfer or receive money at any time and for any reason, including, but not limited to:

1. Excessive use;
2. Using the Service (directly or indirectly) for any unlawful purpose; and/or
3. Tampering, hacking, modifying, or otherwise attempting to corrupt the security or functionality of the Service.

1. Initiating Transfers

When Volunteer Bank receives a Transfer Instruction, you authorize us to debit your designated Transfer Account and credit funds to the receiving account. Any future dated or recurring transfer scheduled to occur on a non-Business Day
will be processed on the following Business Day to the Scheduled Transfer Date. If we learn that you have insufficient funds in the Transfer Account from which you requested we send money, we will cancel the transfer. If we learn this
after the funds have been transferred, you will owe us for, and agree to promptly repay the amount of any shortfall. We may apply funds in your other accounts against the amount you owe us, or we may reverse any transfer made which
caused the shortfall.

It is your sole responsibility to provide the correct information to enable us to complete your Transfer Instructions, including but not limited to information concerning the "From Account," "To Account," dollar amount, and dates.
Volunteer Bank is not responsible for Transfers made to unintended accounts, or for the failure of a Transfer, due to the input of incorrect information by you.

1. Modifying or deleting Transfer(s)
Once processed, Transfers cannot be modified or cancelled. You may modify or cancel transfers that have not yet been processed.
1. TERMS AND CONDITIONS FOR MOBILE DEPOSIT SERVICE

Mobile Deposit is designed to allow you to make deposits of checks ("original checks") to your accounts from home or other remote locations by scanning the original checks and delivering the digital images and associated deposit
information ("images") to us or our processor with your Mobile Device. After you login to Mobile Banking, you may apply for Mobile Deposit.

1. Limits.

We may establish limits on the dollar amount and/or number of items or deposits from time to time. If you attempt to initiate a deposit in excess of these limits, we may reject your deposit. If we permit you to make a deposit in excess of
these limits, such deposit will still be subject to the terms of this Agreement, and we will not be obligated to allow such a deposit at other times.

2. Eligible items.

You agree to scan and deposit only checks (i.e., drafts drawn on a credit union, savings and loan or bank and payable on demand.) You agree that you will not use Mobile Deposit to deposit: Checks payable to any person or entity other
than you (i.e., payable to another party and then endorsed to you). Checks payable to you and another party who is not a joint owner on the account. Checks that contain evidence of alteration, or that you know or suspect, or should know
or suspect, are fraudulent or otherwise not authorized by the owner of the account on which the check is drawn.

3. Requirements.

Each image must provide all information on the front and back of the original check at the time presented to you by the drawer, including, but not limited to, information about the drawer and the paying bank that is preprinted on the
original check, MICR information, signature(s), any required identification written on the front of the original check and any endorsements applied to the back of the original check. The image quality must meet the standards established
by the American National Standards Institute, the Board of Governors of the Federal Reserve, and any other regulatory agency, clearing house or association. Endorsements must be made on the back of the share draft or check within 1%
inches from the top edge, although we may accept endorsements outside this space. Your endorsement must include "for mobile deposit only". Any loss we incur from a delay or processing error resulting from an irregular endorsement or
other markings by you will be your responsibility. A check payable to two payees must be endorsed by both payees. If the check is payable to you or your joint owner, either of you can endorse it. If the check is made payable to you and
your joint owner, both of you must endorse the check.

4. Receipt of Deposit.

All images processed for deposit through Mobile Deposit will be treated as "deposits" under your current Account Agreement with us and will be subject to all terms of the Account Agreement. When we receive an image, we will confirm
receipt via email to you. We shall not be deemed to have received the image for deposit until we have confirmed receipt to you. Confirmation does not mean that the image contains no errors. We are not responsible for any image that we
do not receive. Following receipt, we may process the image by preparing a "substitute check" or clearing the item as an image. We reserve the right, at our sole and absolute discretion, to reject any image for remote deposit into your
account. We will notify you of rejected images.

5. Original checks.

After you receive confirmation that we have received an image, you must securely store the original check for a minimum of 30 days and a recommended period of 60 calendar days after transmission to us and make the original check
accessible to us at our request. Upon our request from time to time, you will deliver to us within 5 calendar days, at your expense, the requested original check in your possession. If not provided in a timely manner, such amount will be
reversed from your account. Promptly after such period expires, you must destroy the original check by first marking it "VOID" and then destroying it by cross-cut shredding or another commercially acceptable means of destruction.
After destruction of an original check, the image will be the sole evidence of the original check. You agree that you will never re-present the original check. You understand that you are responsible if anyone is asked to make a payment
based on an original check that has already been paid.

6. Returned Deposits.

Any credit to your account for checks deposited using Mobile Deposit is provisional. If original checks deposited through Mobile Deposit are dishonored, rejected or otherwise returned unpaid by the drawee bank, or are rejected or
returned by a clearing agent or collecting bank, for any reason, including, but not limited to, issues relating to the quality of the image, you agree that an original check will not be returned to you, but that we may charge back the amount
of the original check and provide you with an image of the original check, a paper reproduction of the original check or a substitute check. You will reimburse us for all loss, cost, damage, or expense caused by or relating to the
processing of the returned item. Without our approval, you shall not attempt to deposit or otherwise negotiate an original check if it has been charged back to you. We may debit any of your accounts to obtain payment for any item that
has been rejected or returned, for any adjustment related to such item or for any warranty claim related to such item, whether or not the rejection, return, adjustment or warranty claim was made timely.

7. Your Warranties.

You make the following warranties and representations with respect to each image: Each image is a true and accurate rendition of the front and back of the original check, without any alteration, and the drawer of the check has no defense
against payment of the check. The amount, payee(s), signature(s), and endorsement(s) on the image and on the original check are legible, genuine, and accurate. You will not deposit or otherwise endorse to a third party the original check
and no person will receive a transfer, presentment, or return of, or otherwise be charged for, the original check or a paper or electronic representation of the original check such that the person will be asked to make payment based on an
item that has already been paid. There are no other duplicate images of the original check. The original check was authorized by the drawer in the amount stated on the original check and to the payee(s) stated on the original check. You
are authorized to enforce and obtain payment of the original check. You have possession of the original check, and no party will submit the original check for payment. With respect to each image, you make to us all representations and
warranties that we make or are deemed to make to any party pursuant to law, regulation, or clearinghouse rule. You agree that files and images transmitted to us will contain no viruses or any other disabling features that may have an
adverse impact on our network, data, or related systems.

8. Compliance with Law.

You will use Mobile Deposit for lawful purposes and in compliance with all applicable laws, rules, and regulations. You warrant that you will only transmit acceptable items for deposit and have handled the original items in accordance
with applicable laws, rules, and regulations.

9. Mobile Deposit Security.

You will complete each deposit promptly. If you are unable to complete your deposit promptly, you will ensure that your mobile device remains securely in your possession until the deposit has been completed. It is your responsibility to
establish and maintain procedures to safeguard against unauthorized deposits. You will notify us immediately by telephone with written confirmation if you learn of any loss or theft of original checks. You will ensure the safety and
integrity of original checks from the time of receipt until the time of destruction. If warranted in our reasonable judgment, we may audit and monitor you, and you agree to cooperate with us to permit such monitoring, to confirm that you
have satisfied your obligations under this Agreement.

10. Your Responsibility.

You are solely responsible for the quality, completeness, accuracy, validity, and integrity of the image. You are solely responsible if you, intentionally or unintentionally, submit fraudulent, incorrect, or illegible images to us or if Mobile
Deposit is used, by authorized or unauthorized persons, to submit fraudulent, unauthorized, inaccurate, incorrect or otherwise improper or unusable images to us. In addition, you agree that you will not modify, change, alter, translate,
create derivative works from, reverse engineer, disassemble or decompile the technology or Service, copy or reproduce all or any part of the technology or Service; or interfere, or attempt to interfere, with the technology or Service. We
and our technology partners, including but not limited to Fiserv, retain all rights, title and interests in and to the Services, Software and Development made available to you.

11. Accountholder's Indemnification Obligation.

You understand and agree that you are required to indemnify us and hold us harmless against any and all claims, actions, damages, liabilities, costs, and expenses, including reasonable attorneys' fees and expenses arising from your use of
the Services and/or breach of this Disclosure and Agreement. You understand and agree that this paragraph shall survive the termination of this Agreement. You understand and agree that you are required to indemnify our technology
partners, including but not limited to Fiserv, and hold harmless Fiserv, its affiliates, officers, employees and agents, from and against any third party claims, suits, proceedings, actions or demands, including to claims of another financial
institution, business entity or governmental authority, and all losses, liabilities, damages, fines, penalties, costs and expenses, including court costs and reasonable attorney fees and expenses, arising from such claims, to the extent such
claim is related to this institution or End User's use of the Services, Fiserv Applications, unless such claim directly results from an action or omission made by Fiserv in bad faith. You understand and agree that this paragraph shall survive
the termination of this Agreement.

12. DISCLAIMER OF WARRANTIES.

YOU AGREE THAT YOUR USE OF ANY REMOTE BANKING SERVICE AND ALL INFORMATION AND CONTENT (INCLUDING THAT OF THIRD PARTIES) IS AT YOUR RISK AND IS PROVIDED ON AN "AS IS" AND
"AS AVAILABLE" BASIS. WE DISCLAIM ALL WARRANTIES OF ANY KIND AS TO THE USE OF ANY REMOTE BANKING SERVICE, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. WE MAKE NO WARRANTY THAT ANY REMOTE BANKING SERVICE WILL MEET YOUR
REQUIREMENTS OR WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE. WE MAKE NO WARRANTY THAT THE RESULTS THAT MAY BE OBTAINED WILL BE ACCURATE OR RELIABLE OR THAT
ANY ERRORS IN ANY REMOTE BANKING SERVICE OR TECHNOLOGY WILL BE CORRECTED. LIMITATION OF LIABILITY. YOU AGREE THAT WE WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER LOSSES INCURRED BY
YOU OR ANY THIRD PARTY ARISING FROM OR RELATED TO THE USE OF, INABILITY TO USE, OR THE TERMINATION OF THE USE OF ANY REMOTE BANKING SERVICE, REGARDLESS OF THE FORM OF
ACTION OR CLAIM (WHETHER CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE), EVEN IF WE HAVE BEEN INFORMED OF THE POSSIBILITY THEREOF, EXCEPT AS OTHERWISE REQUIRED BY LAW.

13. Financial Information.

You must inform us immediately of any material change in your financial circumstances or in any of the information provided in your Application for any Remote Banking services. You agree to provide us any financial information we
reasonably request during the term of this Agreement. You authorize us to review your history from time to time.

1. OTHER GENERAL PROVISIONS
1. Touch Authentication/Security

Touch authentication for the Mobile Banking application allows you the option to authenticate into the Mobile Banking session using Touch ID in place of your login ID and password. Fingerprints are encrypted and stored on the device
only and are not made available to any other service providers, including Volunteer Bank. It is recommended that you do not allow any other individual's fingerprints to be enrolled on the device while using this feature. If this is allowed,
you understand that the individual(s) whose fingerprints are stored on the device may have the ability to authenticate in your Mobile Banking session and have access to sensitive data and account functionality. You hold full responsibility
for any access granted to your mobile sessions.

1. Stop Payment Requests

You may initiate Online Stop Payment Requests online only for paper checks you have written (non-electronically) on your bank accounts. To be effective, this type of stop-payment request must precisely identify the name of the Payee,
the check number, the amount, and the date of the check.

If you make your Online Stop Payment Request online or by telephone, you will incur stop payment charges as disclosed in the current fee schedule for the applicable account.
1. ONLINE ACCESS AND INSTRUCTIONS
1. Obtaining information

Authorized Business Representatives can obtain balance and posted transactions information on Eligible Accounts and can schedule recurring, one-time or future dated Transfers of funds between eligible Business Accounts and/or
Eligible Loan Accounts subject to the limitations on Transfers and other terms set forth in this Agreement.

2. Access

Authorized Business Representatives can access Eligible Accounts through Online Banking for Business seven days a week. All future dated or recurring transfers scheduled for a Business Day will be posted on that date; all future dated
or recurring transfers scheduled for a Saturday, Sunday or banking holiday will be posted on the following Business Day. While one-time, future dated or recurring transfers can be modified or deleted under certain circumstances, after a
Transfer has been processed electronically, the Transfer request cannot be reversed.

3. Second Approval

Any transaction that requires approval by a second Authorized Business Representative will be considered to be in a Drafted status and will not be acted upon by Volunteer Bank until the considered required approval is electronically
obtained and in an Authorized status.

4. Additional requests & Fees
Any request, such as for a photocopy or stop payment, will be automatically forwarded to the appropriate transaction processing area for fulfillment. Any fees that are described in the Business Account Fee Schedule will be applicable.
1. ALERTS

Volunteer Bank's Alert Service enables you to receive notices from time to time concerning available balance, certain transaction information and other information relating to your Volunteer Bank account(s) which are eligible for the
service. You may select the type of alert you wish to receive and the method of delivery of the alert for one or more of your Eligible Accounts. By using the Alerts Service, you acknowledge that you are aware of and agree to abide by the
following terms and conditions.

1. Set Up

Alerts allow you to request and receive messages regarding certain activity in your accounts with Volunteer Bank that are eligible for the service. We will send Alerts to you based upon the instructions you provide to us. Changes to your
instructions must be received and recorded by Volunteer Bank. You hereby acknowledge and accept that Alerts are sent to you without being encrypted and may include your name and information pertaining to your Volunteer Bank
account(s). You authorize Volunteer Bank to deliver information to the contact information you provide to us, even though a person not an owner on your account may access the message (such as someone who can open your e-mails or
access your wireless device). You may elect to receive alerts through an e-mail account that is accessed via a personal computer connection or by a text-enabled phone or other wireless communications device. Volunteer Bank's Alerts
may be affected by the terms and conditions of your agreement(s) with your telephone carrier and/or internet service provider. It is your responsibility to determine if your cellular phone service provider supports text messaging and your
telephone is capable of receiving text messages. You are responsible for any fees imposed due to your use of Alert by your telephone service or Internet service provider. If you have directed us to communicate with you at a cell phone or
other wireless communications device, you consent to receiving alerts at such cellular or other wireless communications device and you acknowledge that you may incur a charge from your cellular or other communications service
provider for the communication of the alert.

1. Liability

You acknowledge and agree that your receipt of any Alerts may be delayed or prevented by factor(s) affecting your communications service provider(s) and other factors outside our control. We neither guarantee the delivery or the
accuracy of the contents of Alerts. You agree to not hold liable Volunteer Bank, its directors, officers, employees and agents for losses or damages, including attorneys' fees, that may arise, directly or indirectly, in whole or in part, from:

a. non-delivery, delayed delivery, or the misdirected delivery of Alerts;
b. inaccurate or incomplete content in Alerts; or
c. your reliance on or use of the information provided in an Alert for any purpose.

Volunteer Bank provides Alerts as a convenience to you for information purposes only. Alerts do not constitute a bank record for the account to which it pertains. Volunteer Bank reserves the right to terminate Alerts at any time without
prior notice to you. Volunteer Bank also reserves the right to begin charging a fee for the service after providing to you notice of the fee. Nothing contained herein shall amend, supersede, or nullify anything contained in any other
agreement you have made with Volunteer Bank. We may add new alerts from time to time or eliminate existing alerts. If you have opted to receive an alert that is to be eliminated, we will notify you of the cancellation of an alert or other
discontinuance of service. You agree that we may provide all notifications concerning changes to the service by electronic means, which may include posting any changes on the Online Banking welcome page.

1. ACCOUNT DELEGATION

Account Delegation allows Business Customers ("CSAs") to grant online account access to other individuals ("Non-Company System Administrators"). Any designated CSA's have sole discretion to authorize Non-Company System
Administrators to have Internet access to all or only part of the Online Banking Service that the CSA's can access.

If you are a Bank customer who has authorized Non-Company System Administrator access, you understand and agree that you are solely responsible for the delegation, review, modification, and revocation of authority to any Non-
Company System Administrator and you shall be liable for all actions of any Non-Company System Administrator. You hereby authorize and direct the Bank to provide to your Non-Company System Administrators the financial
information about you contained in the account information your Non-Company System Administrator(s) will be authorized by you to access.

1. Creation of Non-Company System Administrators
In accordance with the terms of this Agreement, as a Bank customer, you may authorize and direct the Bank as follows:

1. to permit access to your account information by one or more Non-Company System Administrators designated by you;
2. as to which of your accounts each such Non-Company System Administrator may access determined by the CSA(s); and,
3. with respect to any restrictions on the degree of access for such Non-Company System Administrator in accordance with parameters which may be established by the Bank from time to time.

1. Non-Company System Administrator Log-In IDs and Passwords

If you are a Bank customer who has authorized access to a Non-Company System Administrator, you will be responsible for assigning Log-in IDs and Passwords to each Non-Company System Administrator. You authorize us to follow
any instructions entered through Online Banking using such Log-in IDs and Passwords, including replacement Passwords.

You agree to distribute all Login IDs and Passwords to any Non-Company System Administrator(s) and assure the confidentiality of all Login IDs and Passwords. Each Non-Company System Administrator will be required to change
his/her Password upon the first attempt to access the authorized accounts. You agree that Non-Company System Administrators will not give their Log-in IDs or Passwords, or make them available, to any other person. You are solely
responsible for use and control of Passwords issued to Non-Company System Administrators. Because Log-in IDs and Passwords can be used to access funds in any of your Accounts accessible via Online Banking and to access
information about any of your Accounts, subject to limitations set by the CSA, you are responsible for the CSA and the Non-Company System Administrators treating their Log-in IDs and Passwords with the same degree of care and
secrecy that you use to protect other sensitive financial data, but not less than reasonable care. You acknowledge and agree that Volunteer Bank is not responsible for transactions performed by unauthorized individuals using your or your
Non-Company System Administrators Valid Log-in IDs and Passwords. In the event your password gets locked out and immediate access is needed, please contact us at 615-298-8000. If this happens to a Non-Company System
Administrator, he or she can contact their company CSA who can re-enable access or Volunteer Bank at the number above. The access of any Non-Company System Administrator will be terminated (i) in its entirety, as a result of the
failure of the Non-Company System Administrator to consent to the then current version of this Agreement; or (ii) with respect to the applicable accounts, (a) as a result of the failure of the authorizing Bank customer to consent to the
then current version of this Agreement, or (b) the Bank customer revoking or limiting the access of the Non-Company System Administrator. We assume no responsibility to discover, audit or report to you any possible breach of security
by your agents or Non-Company System Administrators, or unauthorized disclosure or use of your Non-Company System Administrator(s) Login IDs or Passwords. In the event that you suspect any compromises of security (whether or
not involving your employees, agents, or Non-Company System Administrators), you shall promptly notify us by calling 615-298-8000.

1. ONLINE DELIVERY OF BANKING STATEMENTS
1. Introduction

Volunteer Bank is pleased to offer our Online Banking Statement Service as a feature of Volunteer Bank's Online Banking Service. Your statement will automatically default to receiving statements electronically. You may also choose to
receive paper statements. Please note that your receipt of online statements does not alter your obligation to review your statements promptly and notify the bank of any errors or concerns.

1. Applicable Fees
Online statements are free of charge. A fee may be imposed for paper statements. Please refer to the Business Account Fee Schedule for fee information.
3. Request for Paper Statements

You may choose to receive paper statements at any time by calling us at 615-298-8000 or by choosing the paper statement option in the Online Banking Service. To receive paper statements via the Online Banking System, click the
'Services' link then select the "Statement Delivery" option and choose the accounts you wish to receive paper statements.

1. Statement Delivery

With the Online Statement and Notice service, you may request the convenience of receiving your statement(s) and notices electronically at Volunteer Bank's Online Banking web site. Discontinuation of paper statements will eliminate
delivery of the paper statement and check images that may be enclosed with that statement. If you select and activate this option, you must then log on to Volunteer Bank's secure Online Banking web site using your Online Banking
password and user ID to review the new statement. You agree that our posting of the statement at the Online Banking web site constitutes delivery of the statement to you. You agree to log on to the Online Banking web site to review your
statements and notices.

Both PDF and HTML versions of the statement and notice will be made available. Some marketing and promotional materials may not be available with the online statement. Your statement and notice, together with any legal notices
about your account, will remain available online for up to 12 months. You may also print the statements or download to your own system. The electronic version of the statement will be the legal statement of record. It is your
responsibility to maintain a working User ID and Password to enable you to sign on to Volunteer Bank's Online Banking service to view your statements and notices. If you need assistance with your User ID or Password, you can call us
at 615-298-8000 or send us an e-mail at customersupport@volunteer.bank between 8:00 am and 5:00 pm CST Monday through Friday.

1. Electronic Notification

In order to deliver notifications of new statements and notices, you must notify us of any change in your e-mail address(es). You can change the e-mail address(es) for the statement and notice notification at any time by accessing and
editing your Preferences within the Online Banking website. Volunteer Bank is not responsible for e-mail delivery failures beyond our control, including, but not limited to, Internet Service Provider outages, hardware or software failures,
interruption of telephone service, telecommunications facilities, or interference from an outside source. Depending upon your computer's spam filter, you may wish to add alerts@volunteer.bank to your e-mail address book.

1. Combined Statements

Each account is presented separately in its electronic format. If you receive a combined paper statement for your accounts and you want to receive Online Statements only for all of your accounts, you must enroll each account for the
service. If you do not select to receive an Online Statement only for each account on a combined statement, you will continue to receive a paper statement for those accounts that you did not enroll.

1. Joint Accounts

If the account(s) for which you wish to receive online statements and notices is a joint account, you agree that transmission of any e-mail notice to the e-mail address(es) that have been supplied for that account constitutes fulfillment of
Volunteer Bank's notification obligations (if any) on behalf of all account owners. All joint owners will be able to access the statements and notices for activated accounts through Volunteer Bank's Online Banking service, and the consent
of a single account owner is sufficient to activate the account. By viewing the online statement or notice of a previously activated account, you agree to the terms and conditions of this section.

1. COMMUNICATION BETWEEN BANK AND YOU
Unless this Agreement provides otherwise, you can communicate with us in any one of the following ways:
E-mail -You can contact us by e-mail at customersupport@volunteer.bank (Please note that E-mail is not a secure form of communication. Take the necessary precautions to not include confidential information). Telephone - You can
contact us by telephone at 615-298-8000. Postal Mail - You can write to us at:
Volunteer Bank
Online Banking Services
3200 West Ave
Nashville, TN 37203

In Person - You may visit us in person at any one of our branch locations.

www.volunteer.bank
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